
Academic and Career Prep Advisor Appointments 
in Experience Hub 

Booking an Appointment 
1. Navigate to the VIU online Experience Hub at: https://studentemployment.viu.ca/home.htm 

 

2. Login using your VIU single sign-on credentials. 

 

3. Once you have logged in, click on Faculty of Academic and Career Prep. 

  

https://studentemployment.viu.ca/home.htm


4. You can now choose to view all available appointments by clicking on “View Calendar,” or you can click on “Book 

by Appointment Type” to view the types of appointments available for booking. 

  

5. If you choose to view the calendar, you will now see all available appointment days and times.  Click on a date 

and time that you would like to book. 

  



6. Once you have selected a date and time, complete all the required information fields in the booking screen, 

 

7. To complete the booking, click the blue “Book Appointment” button at the bottom of the screen. 

 

8. If you choose the “Book by Appointment Type” option, you will see a list of the different types of appointments 

to choose from.  Choose the appointment type you want to book by clicking the blue “Book” button for that 

appointment type. 

 



9. A list of upcoming dates with open appointments of that type will open, click on the date you would like to book 

and a list of open appointment times on that day will open. 

 

10. Select the time that you would like to book and proceed with completing the booking screen as shown above 

(Step 6). 

11. Once you book your appointment, you will receive an email confirming the booking. 

Cancelling an Appointment 
You booked an appointment, but something came up and now you can’t make it.  We get it, life happens.  Follow the 

steps below to cancel your appointment. 

NOTE: Appointments can only be cancelled online up to 3 hours before the scheduled appointment.  If you need to 

cancel with less than 3 hours’ notice you will have to email the provider directly to let them know. 

1. Login to Experience Hub. On your Dashboard you will see your booked appointments.  Click the red “Cancel” 

button to cancel the appointment.  The system will ask you to enter a reason why you are cancelling.  Enter your 

reason and click “Commit Cancellation.” 

 


